Baniing | irsmmnoe | rarsrrents
for you

Unpacking "SOSES"
2024 results by
sector - going
beyond for you

Telecoms Sector

BOGES" Bag of the Sarvion Boonomy
P B A sl Bunvey Deenieniledd D

TH Praccal okt L )
s wis T 5 % Clareli, mncl
Bt Achirinig 10 poaion Jrdabed
e prodwmd] aconomc hub e gRobal
s, el local Pwesion, ioussta, o

O TP W V| S

Aroordeng 1o e Word Bans, e sacos
OOl pecourts e Srtund T0-80) porcors
of GOF iIn dewsiopod eoonomes, 5040
wnd

Sgrlonng Corirbuind B0 1
#rilh e yren. Hionmend By B el
el T ramonal eeson of D00
DT HRCL G- Tt T ao
Oy A, Devhatees FPuE B 0K
oty by psbaaldy  dorome
ot Bepugh rvasng n FeCe

g 0

The eyl drect Impect Treconds
VoS BECN of B DOONONTY, Mg
B, publc ubites, ereoy, m eeleie
NG, FECRANGE, AL ooLCen
hoalhoam:, MEMES and T eloemal
WL, ST E

Central Objective

The man ohedhe o fia sy B B
roairn SeNicH Cebery MrONd wanous
seciorn i e coundry o A0 ety ey
rrwmmres @l Ut Tl vl indonm end
e on B Sale of Sereos ousity n
Frrtwtaam

Diglininion of Key Tesmns
+ Cxmtomer Satsloction indea (G5

Th ksl al wehch CLmbormars am aoyy
o Unfey Wil e guasity of senacn
e nd Dy & BrvCs provoe

4 Customes Efort Scome (CESE
& oot TRE e Pewy iR
oot o cuskomor Fa B Pl in So geta
e,

+  Camtgmar Exparsnce [CX}

Tw ofal peooction Dl By &
Cumtri Broggiad M el

W 1 e pnoshe ¢ proakocd
coprive,  alectes, aEwYy, OF
Lot L

+ Cowporate SOSLE indac
The agoregete  poormonca of
AT Dl Wi O Soir

*  Secioral SOSES Service Indax (551
The aggregala porormaros of pocions

+  Hasonal SOSES Sonvios index 551
The agprecels pasfoemance of e
Twitstwm wweos ooonomy o @
Vafrsd whas

THE Uy ARl Pl COTSETr TetArk
arvaloinliy (75 16 T placion hop prorty
Ao Jeincoen CLiOTe, A Cuteisping 6l
oirey faciors. Tha higriights e oritical
Fpotee o relalie
todkay' werkd, whon communcon and

Dy N

ohid o Tl e il
Urirtismcted e SO sped ol
srrscr E0 R ared occa ey (o Eslarg Sl

T Pl Pk, B o oy e Bt

indicoing Tl oot soreco  and
vanspaenl B pescioes  Am a0
Frooriant

S5 pladda eall on us, 1alk bo us and
il um ey wop can maks you happy!

Dladtys Mubass
ZOFH Brand Specialist

Tt Frae; Boonat - SEGED 555 « St - BT 555 » Tatons - A4 545

0O sviores @@ s

W Co T



